
Part 1: CUSTOMER DETAILS

Date of request: Company Account No. (if known):

Customer Name: Customer Contact No.:

Customer Position / Title: Customer Email:

Company Name: Company ABN:

Company Address:

Suburb: State: Postcode:

From where did you purchase the item?

Part 2: ITEMS FOR CREDIT

Customer PO No.: Comcater Invoice No.: Invoice Date:

Credit request relates to (select one)   Spare Part   Accessory   Equipment

ITEM DETAILS

Part or Item ID / 
Serial Number

Description of Item Qty
Unit Price
$ (ex GST)

Total Amount 
$ (ex GST)

$ $

$ $

$ $

$ $

$ $

$ $

$ $

$ $

$ $

$ $

Total Value of return $

Part 3: REASON FOR CREDIT REQUEST

 Damaged  Faulty item or part  Oversupplied

 Unserviceable  Dead on arrival  Warranty issue

 Incorrectly supplied  Goods not required  Other (specify)

RETURN DETAILS

Carrier Name: Consignment No.: Job No.:

Part 4: OTHER DETAILS

Please include any other information or details which may assist with your claim:

Signed by: Position / Title: Date:

GOODS RETURN / REQUEST FOR CREDIT FORM
A copy of this form MUST be sent with item/s being returned along with the Comcater invoice 

AS WELL AS sent to customerservice@comcater.com.au or faxed to (03) 8369 4699. 
Claims will not be processed without this form and without prior approval. 

Refer to Comcater Terms and Conditions of Sale for return of goods and credit details.

CQP-CS006AComcater Pty Ltd - A.C.N. 005 974 185

To view our Terms and Conditions, please click here.

http://www.comcater.com.au/terms

	Date of request: 27.05.2024
	Company Acc: 
	Customer Name: Dale
	Customer Contact No: 1300721694
	Customer Position  Title: sales
	Customer Email: dale@hospitalitysuperstore.com.au
	Company Name: Hospitality Superstore
	Company ABN: 79 067 177 913
	Company Address: 714 kingsford smith drv 
	Suburb: hamilton
	State: qld
	Postcode: 4007
	From where did you purchase the item: comcater
	Part 2 ITEMS FOR CREDIT: 
	Comcater PO No: 
	Comcater Invoice No: 680854
	Credit Request: Equipment
	ITEM DETAILS: 
	Serial1: icp61
	Description of ItemRow1: oven
	QtyRow1: 2
	fill_39: 16982
	fill_40: 33964
	Serial2: 60.31.200
	Description of ItemRow2: stand
	QtyRow2: 1
	fill_41: 892.5
	fill_42: 892.5
	Serial3: 60.73.991
	Description of ItemRow3: stack kit
	QtyRow3: 1
	fill_43: 1907.50
	fill_44: 1907.50
	Serial4: 
	Description of ItemRow4: 
	QtyRow4: 
	fill_45: 
	fill_46: 
	Serial5: 
	Description of ItemRow5: 
	QtyRow5: 
	fill_47: 
	fill_48: 
	Serial6: 
	Description of ItemRow6: 
	QtyRow6: 
	fill_49: 
	fill_50: 
	Serial7: 
	Description of ItemRow7: 
	QtyRow7: 
	fill_51: 
	fill_52: 
	Serial8: 
	Description of ItemRow8: 
	QtyRow8: 
	fill_53: 
	fill_54: 
	Serial9: 
	Description of ItemRow9: 
	QtyRow9: 
	fill_55: 
	fill_56: 
	Serial10: 
	Description of ItemRow10: 
	QtyRow10: 
	fill_57: 
	fill_58: 
	fill_59: 36764
	Damaged: Off
	Faulty: Off
	Oversupplied: Off
	Unserviceable: Off
	DOA: Off
	Warranty: Off
	Inccorectly Supplied: Off
	Goods not req: Yes
	Other: Off
	Other specify: 
	Carrier Name: tbc
	Consignment No: tbc
	Job No: tbc
	Please include any other information or details which may assist with your claim: 

We had a delivery last week of 2×6 tray ICP 61 with a low stand and a stacking kit,



I’m not sure what the invoice number is but I was just last week.



The job has gone a bit south because it turns out the customer doesn’t have the correct services in place ..so I wanted to ask about returning these goods to you. They are still in the original packaging haven’t been touched.

I’m hoping we can avoid a restocking fee if we can deliver these back to you.



I realise that these are a high selling item but sometimes they go really hot for awhile and then they can also go really cold and the company already has a lot of money tied up in stock, I think in this case it’s just best that we return



Please let me know, thank you
	Approved by: Dale
	Position  Title: sales
	Date: 27/05/2024


